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While the number from the US was fairly
static, arrivals from Europe increased by 7%
and from other parts of the world by 6%.

In March 2007, VisitBritain’s Tourism Week
was launched in London by The Prince of
Wales. A series of seminars and debates ran
alongside the annual British Travel Trade
Fair. The importance of preparing for the
handing over of the Olympic Flag in Beijing
in 2008 was high on the agenda, and the
Government launched an extensive quality
grading system for the accommodation
industry in readiness for the 2012 Games 
in London. 

The capital enjoyed a 5.2% increase in visitors
to its attractions in the summer of 2007, with
7.5% more of them free than in 2006. Today,
80% of London’s top sights offer 
complimentary admission – a big draw for
the 15.8 million overseas tourists who are
expected to arrive in the city during 2007.

New initiatives in Ireland

Northern Ireland was tipped by Lonely
Planet as one of the ‘must-see’ destinations
for 2007. The province offers the visitor
hundreds of the UK’s hidden secrets, 
including the Walled City of Derry and the
Giant’s Causeway. One of the region’s best
known sites, it welcomes over half a million
visitors each year and is Ireland’s first World
Heritage site.

A new initiative is the introduction of an
exciting interactive attraction in Belfast, in
readiness to commemorate the launch and
sinking in 1912 of the Titanic, which was
built in the city’s shipyards.

The Republic of Ireland received over 118
million visitors last year, 79% of whom were
from the UK, the US, France and Germany.
Sightseers and culture seekers are the 
country’s main tourism sector, and the 
government has gone to great lengths to
promote high standards in what is one of
the world’s friendliest and most hospitable
tourist destinations.

There are over 30,000 tourism and leisure
service providers in Ireland, and the national

and regional authorities are campaigning
across the country to promote the diversity
of the destination in the Marketing
Partnership of Opportunities scheme.

Again, the abundance of low-cost flights to
Ireland has done much to promote interest.
The scenic West Coast continues to increase
in popularity, especially as there are now
direct flight to five airports within a short
drive of the sea: Knock, Galway, Shannon,
Kerry and Cork.

> continued on page 170

Travel and tourism accounts for 3.5% of the
UK’s economy, with an impressive 
contribution of over £100 billion each year.
In 2005, the country ranked fifth in the
international tourism earnings league,
behind the US, Spain, France and Italy. Over
two million jobs are sustained by tourism
activity and, of these, 1.4 million are directly
related to the travel industry, providing
income of £12 billion. 

The previous 12 months have seen a 
number of problems that presented a
threat to the country’s travel industry. A wet
summer - even by British standards –
caused widespread flooding and upheaval
to transport systems. The whole country

was either directly or indirectly affected, 
but the typical resilience of the population
ensured all was up and running normally
within a short period.

Foot and mouth in cattle raised its ugly
head again in parts of southern England
and uncomfortably close to London. Again,
however, speedy reactions by Government
and cooperation among local communities
restricted the immediate danger to tourism,
although further outbreaks cannot be 
ruled out. 

Britain’s airports continue to be over-
stretched, especially with the rapid 
development of low-cost airlines, but it

appears that the travelling public is 
prepared to tolerate the inconvenience
when flying at the price of a bus ticket.

In the 12 months ending July 2007, 69.3
million UK residents made visits abroad, 
an increase of just 1% on the previous year.
This is hardly surprising, as many local
authorities created incentives for their 
residents to take their hard-earned holiday
at home. The result was that thousands of
Brits decided to take frequent breaks in their
own country, rather than travel overseas for
the traditional two-week holiday.

In the same 12 months, overseas arrivals in
the UK increased by 6% to 32.9 million.

UK and Ireland
Swift reactions in a difficult year

Wheel of fortune: London Eye, a money-spinning attraction in the capital

Illuminating spectacle: Bristol terrace under floodlights

Snail mail: pillar box in the sticks

The recent past has not dealt the UK a good hand. But with typical resilience, both the people and the

tourism authorities acted quickly to get things back to normal. Proof of their success has been more 

residents taking a greater number of short breaks on their own doorstep, and a 6% jump in arrivals from

overseas. And across the Irish Sea, tourism continues to prosper, with a number of new attractions expected

to give a further boost to visitor figures
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Did you know?

� No one in the UK lives more than 
75 miles from the sea.

� London has four World Heritage 
sites: Maritime Greenwich in south east
London, Kew Gardens in west London,
the Tower of London, and the Palace of
Westminster.

� The UK’s largest lake is Lough 
Neath, Northern Ireland, which covers
153 sq. miles.

� At their closest point, mainland
Britain and Ireland are only 18 km apart.

� London has 11 professional soccer
teams.
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www.heritageireland.ie

Many millions from Ireland and overseas visit
our heritage sites every year. Guide/ranger
services and interpretative displays are
provided at many centres. For further
information please contact:

Visitor Services, OPW, 
Unit 20 Lakeside Retail Park,
Clare Morris, County Mayo
Tel: +353 1 647 6615/6616   
email:info@heritageireland.ie

For information on the OPW Heritage Card
please contact:

email: heritagecard@opw.ie
Tel: +353 1 647 6592

(Photos: Photographic Unit, 
Dept. of the Environment, Heritage 
& Local Government)

Heritage sites of Ireland
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The Office of Public Works (OPW) Heritage
Service is responsible for the protection,
conservation and presentation of a range
of heritage properties throughout the
Republic of Ireland. These include castles,
abbeys, churches, archaeological sites, 
historic houses and gardens; while the
management, conservation and 
preservation of national parks and other
natural phenomena throughout the
region are the responsibility of the
National Parks & Wildlife Service (NPWS). 

Many millions from Ireland and overseas visit both types of attraction each year 
to learn about the country’s history and 
heritage, and a priority is their careful
preservation for the enjoyment of future
generations. Meanwhile, whether today’s
visitors have a specialised or general 
interest, a trip to one of the sites will be 
a memorable experience.  

Many will be familiar with places like the
Rock of Cashel, Dublin Castle and
Newgrange. But there are many other
lesser-known sites across the Republic,
and it is only necessary to travel a couple
of hours, at most, from Dublin to find
these gems.

Guided tours are provided at more than 
60 heritage venues to enhance visitor
enjoyment, with audio-visual shows at
selected sites, and attractive and informa-
tive interpretative displays add a further
element to the pleasure of the visit.

For a full list of all sites in the Republic 
of Ireland managed by OPW and NPWS,
please visit our website: 
www.heritageireland.ie. 

We look forward to welcoming you in the
near future.

Preserved for posterity: guided tours contribute to the upkeep of historic houses like Castletown

Connemarra: heather and hills in Co. Galway Carrowmore: ancient balancing act

Castletown: one of 60 heritage venues

Ireland’s heritage trail
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Who’s who in UK & Ireland

Cheshire/Warrington Tourism Board
T: 01244 405 600
E: info@visitchesterandcheshire.co.uk
W: www.visitchester.com

Cumbria Tourist Board
T: 01539 444 444
E: info@golakes.co.uk
W: www.golakes.co.uk

East of England Tourist Board
T: 01284 727 470
E: info@eet.org.uk
W: www.visiteastofengalnd.com

The Lancashire and Blackpool Tourist Board
T: 01253 478 222/01257 226600
E: info@visitlancashire.com
W: www.lancashiretourism.com, 
www.visitblackpool.com

Marketing Manchester
T: 0161 237  1010
E: info@marketing-manchester.com
W: www.destinationmanchester.com

The Mersey Partnership
T: 0151 227 2727
E: info@visitliverpool.com
W: www.merseyside.org

One NorthEast
T: 01271 336 182
W: www.visitnortheastengland.com

Tourism Ireland
T: 020 7518 0800
E: trade.gb@tourismireland.com
W: www.tourismireland.com

Tourism South East (South East & Southern
England)
T: 02380 625 400
E: fdowntown@tourismse.com
W: www.southeastengland.uk.com,
www.visitsouthernengland.com

Visit London
T: 020 7234 5800
E: trade@visitlondon.com
W: www.visitlondon.com

Visit Scotland
T: 0131 472 2222
E: info@visitscotland.com
W: www.visitscotland

Wales Tourist Board
T: 029 2049 9909
E: info@visitwales.co.uk
W: www.visitwales.com

Yorkshire Tourist Board
T: 01904 773371
E: kholmes@ytb.org.uk
W: www.yorkshiretouristboard.net

Much haunted: Scotland’s Glamis Castle, is said to echo to many ghostly footsteps

Real Tudor: half-timber in Suffolk
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Did you know?

� Three-quarters of the land in Britain
is used for farming.   

� Tourism employs more people in
Scotland than the whisky, gas and oil
industries combined.

� There are nine national parks in
England, three in Wales, and two is
Scotland. 

� More than 18 million collections are
housed at the British Library.

� In mid-2003, the UK was home to
59.6 million people, with an average age
of 38.4 years, compared to 34.1 in 1971. 

� The UK has a 12,400-kilometre 
coastline.
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